
DSHS 22-824CA (Rev. 10/08)

siTiÛrbs'/ñkkñ¨gnamCa/tiziCn 

rbs'naykdƒan DVR 
edIm∫IesñIsuMeZ√IsvnakarCap¬Ëvkar cUrep∆IBt·man´nkarsMerccit∂ 

dUcxage®kamenHkñ¨gry:eBl 45 ´z© Edl/ñksuMeZ√IoTÛrN—eTA⁄

	 DSHS	Office	of	Administrative	Hearings
	 PO	Box	42489
	 Olympia,	WA	98504-2489

sUmdak'bJçËl⁄

•	 eQµaH, /asydƒan, nigelxTUrs‡BÊrbs'/ñk

•	 esck∂IEz¬gCalaylkß/kßrBn¥l'nUv/√IEdl/ñkmin®Bme®B\g 

nigehtu/√I 
•	 Bt·mand´TeT\tEdlKaM®TCMhrrbs'/ñk

svnakarCap¬ËvkarKWeZ√Ikñ¨gry:eBl 60 ´z© ´n´z©Edl/ñkTTYl 

sMeNIsuMrbs'/ñk .

kMNt'cMNaM⁄ esvabMerIrbs'/ñkCamYynaykdƒan DVR 
enAEtbnTTYl kñ¨gOkassMNuMer]genAe®kamkarBinit¥eLIgvij, 

luH®taEtmanPs¨tagbg˙ajza c∫abTTYlesvaBI DVR 
edaysarEt◊npl'Bt·manxus ®b®Bwti/MeBIekgbnM¬ 

…skmµPaBxusc∫ab'd´TeT\tEdlTak'Tgnwgesvarbs' DVR .

ebIsinCa/ñksMerc edIm∫IesñIsuMsMrab'eZ√IsvnakarCap¬Ëvkar enaH  

/ñkk°enAEt/acsakl∫gedaH®saybJ˙ae®kAp¬Ëvkar◊n .   

ebIsinCa/ñkCYbnwgkar®Bme®B\gCamYynaykdƒan DVR 
muneBleZ√Isvnakar /ñk®tUvEtCMrabeTAkariyal‡y´nsvnakar  

rdƒ◊ledIm∫IsuMlubsvnakarenaHecj .

buKlik´nnaykdƒan DVR rUbNak°edayk°/acp∂l'Ø¥/ñk  

nUvBt·manteTAeT\t/MBICMerIsTaMgenH edayrYmTaMg 

Bt·manTMnak'TMng .

karesñIsuMeZ√I

svnakarCap¬Ëvkar

ámancit∂/MNrcMeBaHOkas 

´nkarcUlrYmkars®muH 

s®mYlCap¬Ëvkar BIe®BaH 

◊nCYykñ¨gTMnak'TMng 

nigyl'nUvCMhr nigkarcab' 

/armµN—rbs'Cnd´TeT\t . 

“

”

mnusßmanBikarPaB



Customer Rights1

2

3

4

siTiÛrbs'/tiziCn

enAnaykdƒan DVR eyigcg'eXIj 

/tiziCnrbs'eyIgTaMg/s' sMerceKaledA 

´nkarTTYlkargarrbs'BYkeK .

kñ¨gnamCa/tiziCn´nnaykdƒan DVR  

/ñkeZ√IkarsMerccit∂/MBIeKaledA´nkargar 

nigesvabMerIrbs'/ñkenAkñ¨gPaBCa´dKUCamYy 

nwg/ñkp∂l'OvaT´nnaykdƒan DVR .  

KWCakarsMxan'Nas' sMrab'/ñkedIm∫Idwg 

/MBIsiTiÛrbs'/ñkTUTaMgeBldMeNIrkar 

eZ√IØ¥mannitism∫Takmµ´nviCÇaCIv:eLIgvij 

enAeBleZ√IkarsMerccit∂ y"agsMxan'TaMg 

enH .

ebIsinCa/ñknig/ñkp∂l'OvaT´nnaykdƒan DVR rbs'/ñk mankarlM◊kkñ¨gkarCYbnwgkar®Bm 

e®B\gelIkarsMerccit∂, CMerIsdUcxage®kamenHKWmansMrab'/ñkerIsyk⁄

niyayCamYy/ñkp∂l'OvaT´nnaykdƒan VR rbs'/ñk

Bn¥l'BImUlehtu´nkarsMerccit∂rbs'/ñk nigEckrMElkBt·manEdlKaM®TcMeBaHCMhrrbs'/ñk .  e®kayeBlEdl◊n 

niyay/MBIbJ˙anana ebIsinCa/ñknig/ñkp∂l'OvaT´nnaykdƒan DVR rbs'/ñkenAEtmin®Bme®B\gKña /ñk/acesñIsuMeTA 

/ñk®tYt®takargar edIm∫IBinit¥eLIgvijBIkarsMerccit∂ .

Es√grkCMnYyBIkmµviZICMnYy/tiziCn (CAP)

kmµviZICMnYy/tiziCn (CAP) KWCakmµviZIGkraC¥ Edl◊nbeg˚IteLIgenAe®kamc∫ab' edIm∫Ip∂l'OvaTnigBt·man/MBIsiTiÛrbs'/ñ 

k kñ¨gnam/ñkCa/tiziCn´nnaykdƒan DVR eday/ñkmin®tUvbg'´z¬/√IeLIy .  /ñk®tUv◊neKs√aKmn—edIm∫ITak'TgmkkmµviZI 

CAP enAeBlNak°◊n kñ¨gOkasdMeNIreZ√Initism∫Takmµ´nviCÇaCIv: .  /ñktMNag´nkmµviZI CAP /acCYy/ñkØ¥yl' 

nigTTYlesvananaEdl/acmanBInaykdƒan DVR, …/acCYy/ñkØ¥niyayCamYynaykdƒan DVR /MBIkg√l'rbs'/ñk .

edIm∫ITak'Tg/ñktMNagmkBIkmµviZI CAP cUrTUrs‡BÊtamelx 1-800-544-2121 e®bIsMeLg, 1-888-721-6072 e®bI 

TTY …ep∆I/IuEm"leTA capseattle@att.net .

sMeNIrsuMkars®muHs®mYl

karnaMs®muHs®mYlKWCaCe®mIsmYyeT\tEdl/ñk/acesñIsuM ebIsinCa/ñkminyl'®sbCamYynwgkareZ√Iesck∂Ise®mccit∂´n 

naykdƒan DVR .  karnaMs®muHs®mYlKWCadMeNIrkarsµ‡®Kcit∂ ehIyTaMgBIrnak' /ñknignaykdƒan DVR ®tUvEt®Bm 

e®B\gcMeBaHkarnaMs®muHs®mYl .

naykdƒan DVR CYl/ñknaMs®muHs®mYlenAxage®kAedIm∫ICYbCamYy/ñknig/ñktMNagnaykdƒan DVR, ZmµtaKWCa/ñk 

p∂l'OvaTrbs'/ñk .  TaMgBIr /ñknignaykdƒan DVR nwgmanOkasBn¥l'BImUlehtusMrab'karsMercrbs'/ñknig 

EckrMElkBt·manEdlKaM®TCMhrrbs'/ñk .  muxgarrbs'/ñks®muHs®mYl KWCYy/ñknignaykdƒan DVR Ø¥niya 

y/MBI bJ˙anigeTAdl'kar®Bme®B\gKñaeTAvijeTAmk .

ebIsinCakarnaMs®muHs®mYlminnaMmknUvlTÛplØ¥man®Bme®B\gKñaeT /ñknwgmansiTiÛesñIsuMsvnakarCap¬Ëvkar …e®bIC 

e®mIsd´TeT\t .  edIm∫IBt·mane®cInEzmeT\t …esñIsuMsMrab'karnaMs®muHs®mYl cUrniyayCamYy/ñkp∂l'OvaT´nnaykdƒan 

DVR  …buKlik´nnaykdƒan DVR d´TeT\t…TUrs‡BÊtamelx 1-800-637-5627 (sMeLg/TTY)  
edIm∫IniyayCamYy/ñk tMNagEpñkesvaTTYleP∆\v´nnaykdƒan DVR  .

karesñIsuMsvnakarCap¬Ëvkar

/ñk/acrMlgCMerIs´ncMNucsMxan'@e®kAp¬ËvkarxagelIenH nig esñIsuMsvnakarCap¬ËvkarenAeBlNak°◊n enAeBlNaEdl 

/ñkmin®Bme®B\gCamYykarsMercrbs'naykdƒan DVR  .  

enAOkaseZ√IsvnakarCap¬Ëvkar, TaMgBIr /ñknignaykdƒan DVR /acbg˙aj/MBIBt·man, sakßI, nig¿…GksaredIm∫IKaM®T  

BICMhrrbs'/ñk .  /ñk/acesñIsuMrkemZavImñak' …Cnd´Tmñak'epßgeT\t edImI∫eZ√ICatMNag/ñkedayecj´z¬x¬ÁnGg 

ebIsinCa/ñke®CIserIs .  ecA®kmEpñkrdÛ◊leZ√Iesck∂IsMercmYy e®kayeBlEdl◊nBinit¥BicarNanUvBt·man 

nigkarbg˙ajGksarnana .

kariyal‡ysvnakarrdƒ◊lep∆IkarsMercesck∂ICalaylkß /kßrmk/ñkkñ¨gry:eBl 30 ´z©´n´z©eZ√IsvnakarCap¬Ëvkar .  

karsMercesck∂I´nsvnakarKWCacugbJçb' ehIynigCakar/nuvt∂n—karsMerc´nnaykdƒan DVR  . 


